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Overview 



Welcome to the User Upload wizard! The wizard will guide you through the steps of 
uploading a list of users to be created on the Portal system. 
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Upload List of Users 



Enter name of the comma delimited file of users to be uploaded, or click on the Browse 
button to select the file from your file system, or press Next to enter the users 
mai 



•File Name: f 
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Review and Confirm 



User 
Upload 



Review and Upload 
Confirm Complete 



Check the list of Users and make any additions, deletions or corrections you need, 
then press the Next button to create the users. Press the ♦ icon to add a user. 
Press the X icon to delete a row. Type a Y in the Def column rf you want the Group to 
be the Default Group for the user. Press the Cancel button to exit without creating the 
users. 
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Review and Upload 
Confirm Complete 

Upload Results 



Upload completed. Please review the results. Press the Finish button to exit 



UserlD or Email Password Email Group Def Status 

FUCTUSER FIRSTUSER nRST0SER@US.ORACLE.COM TEST_GROUP Y User created Folder already exists! 

TEST U SER TESTaSER TESTQSER@US.ORACLE.COM BADJ3ROUP Y User already exists! Group does not exist! Folder already e 

SECONDUSER SECONDUSER SEC0NDUSER@US.0RACLE.COM TESTJ3R0UP Y User created Folder already exists) 

THIRDUSER THIRDUSER THIRDUSER@US.0RACLE.COM 1ESTJ3ROUP N User created Folder already exists) 
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1 040 PORTAL WEB SERVER 1 1 0 TRANSMITS A REQUEST FOR DATA TO ANY WEB 
PROVIDER 120 RESPONSIBLE FOR CONTENT PRESENT IN THE USER 
REQUEST I 

1050 WEB PROVIDER 120 TRANSMITS REQUEST FOR DATA TO ANY CONTENT 
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END 



'" ' 1 ■ • Welcome Thomas |||; WlP 

Jf4%1^> :f^|.H«.i£r. £Hl5£f!fr 

Navigate Home Help 



ORACue 

November 19, 2001 Edit Pago Customize Account Info Logout 

PoiledSubpagel 



Create New Survey 

Create a new Survey, define questions and response characteristics. 
Survey Wizard 

Click ill, select a survey from the list, then click Edit, Delete, Purge or Copy. 
Survey Name: I im B^Sl BIBl HBM 
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1330 CREATE EACH QUESTION IN THE SURVEY 

1 340 REVIEW AND CONFIRM THE CREATED SURVEY 

END 
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2040 REVIEW AND CONFIRM THE RECORDED FAQ DATA 
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Edit Survey: Entertainment 



Overview 



Survey Question Review and 
Setup Creation Confirm 



Overview 



Welcome to the Survey wizard! The wizard will guide you through the steps of defining 
the questions for your survey. 



Cancel J (-Back --step 1 of 4- [Next ) ^ Finish 
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Survey Question Review and 
Setup Creation Confirm 



Survey Setup 



Enter a title and select a content area. 

r Survey Name: Entertainment 
* Content Area: Content 
Recipient Information 



How do you want to identify the survey recipients? (Default is anonymous.) 
U Login ID 
P. Name 
(7 E-mail 

D Employee Number 
l"j Company Name 

Allow Multiple Replies 

Would you like to allow participants to reply to the survey multiple times? 
H Multiple Replies 

Place Portlet on Main Page 

Check the following box and select the page to put the Survey Form portlet on. 
C Place Portlet 



Portlet Page [M ain 



End of Survey Options 



The following buttons allow selection of the way the survey behaves after the 
respondent finishes answering all the questions. Please select one of the following: 



Show Chart of Responses 
C Show Report of Responses 
C Allow Editing of Responses 
C Show Nothing 
Messages to Recipients 



Welcome message: Welcome to the Enter tainment Survey. 



Enter a welcome message to your survey recipients. 
This text will precede the first question and could be used 
for instructions or disclaimers. 

P„ Show only the Welcome message on the first page of 
the Survey. 




Closing comments: 



Thanks for taxing the Entertaim 
Survey. 



Enter closing comments for your survey. This text will go 
after the last question and could be used to thank 
recipients or let them know when results will be published. 
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Question List;;; 



Dig following arethe questionsyou have entered. ::::: 
Use the; controls on the left to edit, delete or reorder 
questions. :h :- ; ' " •" :. 

Main y 

OX 4- ^ 1)Doyouh*vt iny hobbl**? 

□ X ♦ ♦ 2) Do you lik* spotV? < 



D X ♦ 

X Hobbles 
OX * 
D X t * 
□ X * 

BX Sports 

: D" : X::; !: :. 
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' 3) Do you Ifct 
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/fi 1) Do you pljychtss? 
^ 2) Do you !tk« to djnc«? 
3) Do you ooll«ctfUmp<? 

4 ^ 1) Which football Uim do you !&♦? 
<f ^ 2) Which bJ*ttbjll ttjm do you Iflct? 
3) Which b««ball ttJm do you lk«? 
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Question Review- and 
Creation Confirm 



Question Creation 



You can create as many questions as you wish. For each question specify the 
question text, style and answer choices in the boxes provided. Use the question list on 
the left to edit and reorder questions. When you have finished entering a question click 
"Add another" to begin a new question. Click "Next" when you have entered the last 
question. 

Section: [Main § 



Question: |Do you hevej^ 



Display Style: [ Chec k Box jj 



□ Allow Multiple Responses. 

G Include "Other" choice and "Please Explain" field. 

E3 Optional 



Answer choices: 




Type your answer choices above, one choice per line. Press 
"Enter" after every answer choice you type in. 



This answer [YesJ| 



Triggers section: |Hobbies| 



v Add another question... ) 
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Question Review and 
Creation Confnm 



Review and Confirm 



You have completed the definition of your survey. Press the "Back* button to check 
and correct your work. Press the "Finish" button when you are satisfied with your 
entries. Press the "Cancel" button to end the process without, saving your work. 
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Edit Survey Answer Form Portlet Settings 





Survey Answer Form Portlet Settings 

Customize the settings for the Survey Answer Form. 
Survey Name: 
Start Date: 
End Date: 



[Entertainment 



[11/19/2001 



(MM/DD/YYYY) 
(MM/DD/YYYY) 

Questions per page: |Aj|| J <*« -Air-»«wp«p«p) 



Browser Default 



Browser Default 



Item Font Face 

Portlet Background 
Welcome Message 
Closing Comments 
Questions 
Question Instructions Browser Default 
Answers 

Identification Info. 



Browser Default 



Browser Default 



Browser Default 
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Color Size A 
Browser Default g] 



Browser Default fl 



Browser Default W\ 



Browser Default! 



Browser Default % 



Browser Defaults 
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1) Do you have niiyhobhies? 
(Choose one answer) (Optional) 
Yes 

□ 2) No 

2i Do you like sports? 
(Choose one or more answers) 

D2) No 

3) Do you tike cais? 
(Choose one answer) 
p]l)Yes 

□ 2) No 
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Survey Response Report Portlet Settings 

Customize the settings for the Survey Response Report. 
Survey Name: 
Start-End Date: 



Entertainment 



1 0/03/2001 - no end date 1 



Questions per page {All [^Mr^Wpg p^) 
Order by: Count Descending Is! 



Item 
Portlet Background 
Sub-heading 
Totals 
Questions 
Answers 



Font Face 



Color 



Size AAA 





Browser Default 


Pi 


Browser Default jljgj 


Browser Default 


i 


'jaoDQ 


Browser Default |R| 


Browser Default 


N 


♦opjo o n 


Browser Default 


Browser Default 


Ml 


♦Oil DDO 





III 
ry 



^v~~. \ c tA 



ORACL6T. 



(03 October 2001 no wrftog <Ula| 



s t 100% 

o 0 



it 1 100 % 



1 100% 
0 



On ymi colon tt/tmcs? 



wiriUir«Mttudii««n<to you *•? 



1 100% 
0 



WlacH t>ai>:«tt>a0t»«nJ do you tt«7 
Built 



1 100% 
0 



VUWcJi tpw t« car N b*st 



1 100% 
0 



MftuchHJVfefttft? 



Lotua 
Mas rati 



Toyota 1 100% 

ChavroM 0 

Ford 0 

Land Row 0 

To*,* 1 



Mazda 
Dodga 



Toyota 



FIG. 22 



ORACl_e 



Edit FAQ: How-to tips 



Overview 



-o- 

FAO 
Setup 



Question Review and 
Creation Confirm 



FAQ Setup 



Enter a title and select a content area. 

* FAQ Name: How-to tips 
* Content Area: Content 
* Default Category: | General 
Messages to Recipients 



Welcome message: 



Helcome to the How-to tips FAQ. These 
articles will show you how to maintain 
your car. 



Enter a welcome message to your FAQ recipients. 

This text will precede the first question and could be used for 

instructions or disclaimers. 




Enter closing comments for your FAQ. This text will go 
after the last question and could be used to thank recipients 
or to provide general system status messages. 



ORACLG' 



2"2oo 



ORACLe 



(§) :§)( ?) 



Question List 

Ihe foflowinng are the questions you have entered IJsc ^ 
lie cpi^pis on the left to ^d^^rdejete or rcordcr 
questions. 



\ How do I change a flat fare on my car 7 



f * 

j§ * > ^ 2) How do I change the spark plugs? 

i§ ♦ + ^ 3) What is the best car? 

3 \ $ 4) Which sports car is best? 

2*° 
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Question 
Creation 



Review and 
Confirm 



Question Creation 



You can create as many questions as you wish. For each question specify the question 
text in the "Question" box provided, then enter the text of the answer in the "Answer" box. 
Use the question list on the left to edit and reorder questions. When you have finished 
entering a question click "Add another" to begin a new question. Click "Next" when you 
have entered the last question. 



Question: [How do I change ojlet tife on jnyjatf?_ 



Answer. 



1. Jack up the car. 

2. Remove the lug-nuts from the tire. 

3. Remove the flat tire. 

4. Put the spare tire on the hub. 

5. Tighten the lug nuts. 



Type your answer above. 
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Question List 

rhe following are the questions you have entered. Use 
thecontrols on the left to edit, delete or reorder 
questions. 



® f ^ 2) How do I change the spark plugs? 

@ 4- ^ 1) What is the best car? 
§| ♦ ^ 2) Which sports car is best? 
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Question Creation 



•>;: _ ________ 



You can create as many questions as you wish. For each question specify the question 
text in the "Question" box provided, then enter the text of the answer in the "Answer" box. 
Use the question list on the left to edit and reorder questions. When you have finished 
entering a question click "Add another" to begin a new question. Click "Next" when you 
have entered the last question. 

Question: [HowdoT5^ 



Answer 



1 . Jack up the car . 

2. Remove the lug-nuts from the tire. 

3. Remove the flat tire. 

4. Put the spare tire on the hub. 
5 ' Tighten the lug nuts. 



Type your answer above. 



* Category: | Maintenanc e! 
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Review and Confirm 



You have completed the definition of your FAQ. Press the "Back" button to check and correct your 
work. Press the "Finish" button when you are satisfied with your entries. Press the "Cancel" 
button to end the process without saving your work. 
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FAQ Report Portlet Settings 

Customize the settings for the FAQ Report 

FAQ Name: [HovHotips 
Questions per page: |AJI [(wg-Aii'-i 
Hyper-links to Answers ?[nJ(y<tH) 
Count hits? E0(v*H) 

Select Categories: 

General F?s 
Maintenance l?i 
Picking a Car g 



Item 
Portlet Background 
Welcome Message 
Closing Comments 
Questions 
Answers 
Hit Counter 



Font Face 



Color 
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Welcome to trie How-to tips FAQ. These articles will show you how to maintain your 
car. 



How do I change the spark plugs? 

1. Open the hood of your car. 

2. Remove the spark plug wires. 

3. Use a spark plug wrench to remove the old spark plugs. 

4. Install the new spark plugs. 

5. Close the hood. 

How do I change a flat tire on my car? 

1. Jack up the car. 

2. Remove the tug-nuts from the tire. 

3. Remove the flat tire. 

4. Put the spare tire on the hub. 

5. Tighten the lug nuts. 



Picking a Car 
What is the best car? 

Toyota 

Honda 

Nissan 



Which spoils car is best? 
Ferrari 
Porche 
Jaguar 
Masarati 
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Thai iks for using the How-to tips FAQ. 
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